
TriNet Hire



Overview

- TriNet Hire is an SMB-focused ATS 
that is part of the TriNet cloud 
platform. 

- TriNet Hire lets companies manage 
their pipeline of applicants for 
different positions.

- The integration uses a redirection to 
GoodHire.com, similar to TAM, 
Kinetics, BetterInterviews and others.



3 Ways to 
Start a 
Backgroun
d Check:

- Homepage 

- Talent Pool Page

- Talent Pool Candidate Page



Homepage



On the homepage, the employer clicks the 
button to order a GoodHire background check.



The employer selects the candidate to run a 
background check on. 



Talent Pool



On the Talent page, the employer clicks the 
link to order a GoodHire background check on 
a candidate.



Talent Pool
Candidate Page



On the candidate page, the employer clicks the 
button to order a GoodHire background check 
on the candidate.



The employer will need to enter their company 
information the first time they run a background 
check. (See also ‘First Time Password Setup’)



Ordering reports



The employer selects the type of background 
check to purchase on the candidate.



The employer adds any additional checks to 
the report. 



The employer completes the purchase.



The employer chooses how to collect 
candidate information.



The employer chooses how to collect 
candidate consent.



The employer clicks the button to 
return to TriNet Hire’s platform.



On the candidate page, the employer can 
view the status of the background check.



The employer clicks the status to see the 
full report on GoodHire.com.





First Time Password Setup



If it’s the user’s first time running background 
checks through the integration they will receive 
an email from GoodHire, prompting them to 
complete their signup.



The user sets their GoodHire.com 
password. 



The user receives a ‘Thank you’ message 
and returns to the integration.


